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ENGLISH VERSION

Instructions : (1) The marks of all the questions are the same.
(2) Answer any four questions.

1 Give meaning and definition of organizational behaviour. 17.5
Discuss opportunities and challenges of organizational

behaviour in present era.

2  Explain Theory X and Theory Y with example in 17.5

context to organizational behaviour.

3  Explain Transactional Analysis and Johari Window. 17.5

4  What is group decision making ? State group decision 17.5

making process and discuss its methods.

5 Explain Maslow's Need Hierarchy theory and Herzberg's 17.5

Two factor theory and compare both the theories.

6 Write notes : 17.5
(1) ERG Theory of motivation.

(2) Cognitive evaluation theory of motivation.

7  Explain various theories of Behavioural approach of 17.5

leadership.

8 State sources of conflict and discuss Conflict resolution 17.5

methods.
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